
Our Commitment
AIG is committed to offering high quality insurance 
products to meet our customer needs and which offer 
them real value. We will achieve this by taking a consumer-
centric approach when designing and distributing our 
products. 

Product Governance
AIG has established processes and procedures to ensure 
that customer needs are considered and addressed before 
products are offered to the market.

A key component of the product design and distribution 
process is the establishment of appropriate controls which 
serve to ensure that each of the products designed for and 
distributed to AIG’s customers undergo appropriate review, 
approval, governance, and oversight. 

Training on the product design and distribution process 
is provided to all relevant AIG staff members and there is 
ongoing oversight of this process to ensure that all process 
requirements have been met prior to the product obtaining 
final approval. 

A number of AIG products are distributed by licensed 
insurance brokers. Where appropriate, we provide 
additional support and training to our distributors to 
ensure they are aware of the types of customers AIG 
products would be suitable for. 

We will monitor our products after release to ensure  
they continue to meet the needs of our customers.

Products in scope 
Our customer-centric approach to the design and 
distribution of products applies to all AIG products. 

Target Market Determinations (TMD)
From 5 October 2021, AIG will prepare a Target Market 
Determinations (TMD) for each retail product it distributes. 
We will do this to help our customers understand which 
products we distribute are more suited to them.  
The Target Market Determination will describe who a 
product is appropriate for and any conditions around how 
the product can be distributed. It also describes the events 
or circumstances where we may need to review the Target 
Market Determination for a product.

We encourage your feedback
We want to continually improve the way we do business 
and the products we offer. The feedback we receive from 
our customers is invaluable and significantly influences the 
way we design and distribute our products. We encourage 
your feedback by clicking here.

Head Office 
NEW SOUTH WALES

Level 19, 2 Park Street 
Sydney, NSW 2000, Australia

General customer service 
Tel: +61 2 9240 1711

American International Group, Inc. (AIG) is a leading global organisation. Building on 100 years of experience, today AIG member companies provide 
a wide range of property casualty insurance, life insurance, retirement products, and other financial services to customers in more than 80 countries 
and jurisdictions. These diverse offerings include products and services that help businesses and individuals protect their assets, manage risks and 
provide for retirement security. AIG common stock is listed on the New York Stock Exchange. 
Additional information about AIG can be found at www.aig.com | YouTube: www.youtube.com/aig | Twitter: @AIG_LatestNews |  
LinkedIn: http://www.linkedin.com/company/aig 
AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of American International 
Group, Inc. For additional information, please visit our website at www.aig.com.au. All products and services are written or provided by subsidiaries  
or affiliates of American International Group, Inc. In Australia, insurance products are issued by AIG Australia Limited ABN 93 004 727 753, AFSL 381686. 
Products or services may not be available in all countries, and coverage is subject to actual policy language. Non-insurance products and services may 
be provided by independent third parties. Certain property-casualty coverages may be provided by a surplus lines insurer. Surplus lines insurers do 
not generally participate in state guaranty funds, and insureds are therefore not protected by such funds.
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